IHamaTka
10 BOIPOCAM B3ITOYHHYECTBA U IPUMEHEHHUS Mep
OTBETCTBECHHOCTH 32 MOJIYYECHHE U 1a4y B3ATKU

B3sitka — npuHMMaeMble JOJKHOCTHBIM JIUIIOM MaTepHalIbHbIE IIEHHOCTU
(MpeaMeThl UK JICHbIU) WM Kakas-TM00 MMYIIECTBEHHAs! BHIT0/1a UM YCIYTH 3a
nerctBue (MM HA00OpOT Oe3/1eMCTBUE), B MHTEpECax B3SITKOAATENS, KOTOPOE ITO
JUII0 MOIJIO WJIM JOJDKHO OBUIO COBEPIIUTh B CHUIIy CBOETO CIY:KEOHOTO
MOJIOKEHUSI.

B3SITKOM MOI'YT BbITh:

IIPE/IMETDI - neHpru, B TOM 4MCJIE BaJlloTa,
OaHKOBCKHE YEKHM U IIEHHbIE OyMaru, H3JEIusl W3
JIParolicHHbIX METAJJIOB W KaMHEW, aBTOMAIWHBI,
NPOAYKThl ~ MHUTAHUS, BUJICOTEXHUKA, OBITOBHIE
npuboOpbl W Jpyrue TOBapbl, KBapTUPBI, JayW,
3aropojiHbIe J0Ma, rapa)xxu, 3e€MEJIbHbIE YYaCTKU U
JipyTasi HeIBUKUMOCTb.
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YCIYIM M BbBII'OJAbI - ncuenue,
PEMOHTHBIE U CTPOUTENIbHBIE PAaOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE MYTEBKU, TOE3JAKU 3a TpaHHUILy,
orlaTa  pa3BJICUEHUA M JPYyTHMX  PacxojoB
0Ee3BO3ME3THO MJIU 110 3aHMKEHHOM CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3dTKMU - GankoBcKas ccyna B JIOAT WU
MOJI BUJOM TOTAIIEHUs] HECYLIECTBYIOIIETO JI0Jra, OruiaTa TOBAPOB, KYIJICHHBIX
M0 3aHWKCHHOM II€HE, TMOKYNKa TOBAapOB IO 3aBBIIICHHOW IIEHE, 3aKIIOYEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATONW 3apIUIaThl B3STOYHUKY, €0
POACTBEHHUKAM, IPY3bsM, OJTYUYECHHUE JIbIOTHOTO KPEAUTA, 3aBBIIIIEHUE TOHOPAPOB

MNOKYUIEHUE HA IMOJIYYEHUE B3SATKHU
Ecnu oOycrnoBrieHHas mepenada MEeHHOCTEH HE COCTOSIIACh MO OOCTOSITENHCTBAM,
HE 3aBUCSIIUM OT BOJHM JIUI, JEHCTBUS KOTOPHIX OBUIM HEMOCPEIACTBEHHO
HampaBjeHbl Ha WX T[epefadyy WM TOJYy4YeHHE, COJACSIHHOE  CIeayeT
KBATM(PUITUPOBATh KaK TMOKYIICHWE Ha Jady Ju0O0 TMOJy4YeHUEe B3SITKH, Ha
MOCPETHUYECTBO  BO  B3STOYHUYECTBE WM  KOMMEPUYECKHH  MOJKYI
(ITocranoBnenue [lnenyma Bepxosunoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHE POJACTBEHHUKOB B ITOJIVUHEHHWU B3ATKU
JleficTBUS TOHKHOCTHOTO JIMIA TaKXKe KBATU(PUIUPYIOTCS KaK MOJy4YE€HUE B3SITKH,
€CIIM WMYLIECTBEHHBIE BBITOJBI B BHUIE JCHEr, WHBIX LEHHOCTEW, OKa3aHWs
MaTepHUaNbHBIX YCIYT MPEJOCTABICHBI POJHBIM U OJM3KUM JOHKHOCTHOTO JIMIIA C
€ro coryiacus, U Npu 3TOM OH HCIIOJIb30BaJl CBOM CIYXEOHbIE MOJHOMOYHMS B
II0JIb3Y B3SATKONATEII
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TEMBI,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJISIMU OPT AHU3ALIMIA 1
I'PAXJTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PELIEHUU 1 JIEMCTBUN
CJIIYXKAILIMX Y PABOTHUKOB, MOXET BOCITPUHUMATBCS KAK
[IPOCBHBA O JIAUE B3TKU

" HM3KUH YpPOBEHb 3apabOTHOW IUIaThl CIYXKAIIero W HEXBaTKa JACHEXKHBIX
CPEIICTB Ha pealin3alllio TE€X WM UHBIX HYXKI,

" KeJlaHWe NPUOOPECTH TO WIM WHOE HMYIIECTBO, MOJYyYUTh Ty WIH HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHUECKYIO TIOE3/IKY;

" OTCYTCTBHE PaOOTHI Y POACTBEHHUKOB CITyXalllero, pabOTHUKA;

" HeoOXOJMMOCTh  TOCTYIUIEHMS  JAeTed  chmyxkamero  (paboTHUKA) B
00pa3zoBaTeIbLHOE YUPEKICHUE U T. .

CJIOBA U BBIPAXKEHUA CIIYKALIEI'O (PABOTHHUKA), KOTOPBIE
MOI'YT BbITbh BOCIIPUHATBI KAK [TPOCBBA (HAMEK) O TAYE B3ATKU
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TPYJIHO, HO MOKHO;
= «crmacu0o Ha xj1e0 He ~
HaMaXKeIIb); UEM .2 o
" «IOTOBOPHUMCSY; Sonbwoe
" «HYKHBI OoJee _macngo
BECKHE apTyMCHTBI»;
" «HYXXHO OOCYIHTH
rapameTphDy,
"  «HY 4TO JIeJaTh
OoyneM?» u T.1.

JNIEMCTBUS, KOTOPBIE MOT'YT BOCITPUHUMATHC ST OKPYXKAIOIIMMUA
KAK COI'JTACHE ITPUHATDH B3ATKY

" [IEPErOBOPBI O IOCIEAYIOIIEM TPYIOYCTPOMCTBE C OpraHM3aluel,
KOTOpasi M3BJIEKJIA, W3BIEKAET WM MOXET W3BJIEUYb BBITOAY W3
penieHuit uim aeicTBuit (0e3aecTBuUS) CiryKalero (paboTHHKA);

" POJCTBEHHUKH cCIIy)Kamiero (paboTHWKA) yCTpauBarOTCS Ha paboOTy B
OpraHU3allMI0, KOTOpas M3BJICKJIA, HM3BJICKAET WJIM MOXKET H3BJIICYb
BBITOJy U3 €T0 PellIeHUN Ui AercTBUi (0e31eicTBU);

" POJCTBEHHHUKH ClIyXxamiero (paOOTHHUKA) COIVIAIIAIOTCA TPUHSTH
MoJapoK OT OpraHu3alluu, KOTOpasi U3BJIEKJIAa, U3BJICKAET WU MOXKET
W3BJIC€Yb BBITOJIY U3 €T0 PEIICHUIN WU AeCTBUM (0e31eiCTBYS) U T.11.;

HEKOTOPLBIE KOCBEHHBIE ITPU3HAKMU ITPE/IJIOKEHU A B3ATKUA:



" pPa3roBOp O BO3MOXKHOM B3ATKE HOCHT HMHOCKa3aTEIbHBIH XapakTep,
peub B3SATKOAATEIs] COCTOMT W3 OJHOCIOKHBIX TPEAJIOKCHUN, He
COJZIepKAIUX OTKPBITHIX 3asBICHUI O TOM, YTO MPH MOJIOKUTEIHHOM
peleHn: CTIIOPHOTO BOIIpOCa
OH TepeacT eMy ACHbIM WIN OKaXeT KaKhe-THOO yCIyru; HUKaKue
«OTIACHBIE» BBIPAXKEHHS IIPU ATOM HE JIOMTyCKAIOTCA.

" B xoje Oecenbl B3ATKOJATENb, IPU HAJUUYWU CBUIECTENICH WIH ayauo,
BUJICOTEXHUKH, KECTAaMU WM MHUMHUKON [aeT MOHATh, YTO TOTOB
OoOCyIUTh BO3MOXHOCTH pEIIEHUS JTOTO BOIMpoca B Jpyrou
00CTaHOBKE (B Ipyroe BpeMsi, B IPyrOM MECTE).

" CyMMa WM XapakTep B3SITKM HE O3BYYHBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIKE HU(PBI MOTYT OBITh HAMCAHbI HAa JUCTKE Oymaru,
HaOpaHbI Ha KaJIbKYyJIATOPE WIn KOMIIBIOTEPE U
IPOAEMOHCTPUPOBAHbI IOTEHIUAIBHOMY B35 TKOIOJIYUYaTEINO.

" B3ATKOJATEIb MOXET HEOXHMJIAHHO TpepBaTh Oeceny U MOJ
0JIarOBUJHBIM IMPEAJIOTOM MOKUHYTh MOMEIIEHUE, OCTABUB MPU ITOM
HanKky ¢ MaTepuajaMu, KOHBEPT, OPT(Henb, CBEPTOK.

" B3ATKOJATEIb MOXKET IepeajipecoBaTh MPOJOKEHUE KOHTAKTa
IPYyroMy 4YeJIOBEKY, HalpsIMYIO HE CBSI3aHHOMY C PEIICHUEM BOIpOCa.

IIpu3HaKH KOMMEPYeCKOro MoJAKyNa aHAJOrMYHbI IPU3HAKAM B3SITKHU.

BAIIIN JEMCTBUSA B CIIVUAE ITPEJIVIOXEHU S NJTN
BBIMOT'ATEJILCTBA B3ATKU

BEeCTH cels KpailHe OCTOPOXKHO, BEXIJIHMBO, 0€3 3aMCKHUBAaHHWSA, HE JOIycKas
ONPOMETYUBBIX  BBICKA3bIBAHUM, KOTOpble MOTJIM OBl  TPaKTOBAThCS
B3ATKOJATENIEM (B3STKOBBIMOraTesieM) MO0 Kak TOTOBHOCTb, JHOO Kak
KaTeTOPUYECKUI OTKa3 MPUHATH (AaTh) B3SATKY;

BHUMATEJIbHO BBICIYIIATh M TOYHO 3allOMHUTH IMpeniokeHHble Bam ycnoBus
(pa3Mepsl cyMM, HAUMEHOBAHUE TOBAPOB M XapaKTEP YCIyT, CPOKU U CIIOCOOBI
nepefayd B3SATKH, (popmMa KOMMEPUYECKOro MOJKyIa, IMOCIEA0BaTEIbHOCTD
pEIICHHS BOTIPOCOB);

nocTaparbcs MEPEHECTH BOIPOC O BPEMEHU M MECTE Iepelayd B3ATKH 10
cienyromend Oecenpl M INPEAJOKUTh XOpOIIO 3HakKoMoe Bam mecro s
CIIEAYIOLIEN BCTPEYH;

He OepuTe MHUIMATUBY B pa3roBope Ha cedsi, Oomblie «padoTaiiTe Ha MpUeM»,
HO3BOJIINTE HNOTEHIIMAIEHOMY B3SITKOIIOJIY4aTEIIO (B34TKOAATEIO)
«BBITOBOPUTHCSA», COOOIINUTH BaM kKak MOXHO Oosibllie HHPOPMAIIHUH;

npu Hamuuuu |y Bac gukrodona mocTtapatbes 3amucath  (CKPBITHO)
NPEUIOKEHHUE O B3ATKE WIN €€ BBIMOTaTEIbCTBE.



